
Fowey River Practice Online Services 
 
Fowey River Practice is pleased to offer our patients a new online service that will 
enable you to view, print, or order your repeat prescriptions, online at your 
convenience.  As the service grows there will be future additions eg Online 
appointments and accessing information from your medical records. 
 
How to register 
You will need to complete a consent form (which is available at any of our Surgery 
Sites or you can download it online) please deliver this to one of our Practice Sites, 
IN PERSON, with your photographic ID (suggested photo driving licence or 
passport). 
 
You will need a personal email address, family owned or shared email accounts can 
not be used, once your ID has been recorded on the Practice system, your email 
address will be added to your records.  You will then receive an email (please enter 
the following address into your contacts to avoid your registration email going into 
your spam folder noreply@thewaiting-room.net). If you have not received an email 
within two working days, check your ‘junk mail’ folder and if you still have no email 
please contact us. 
 
How to activate your account 
Select the link in the registration email and proceed to thewaiting-room.net where you 
will be presented with a screen indicating that your account has been successfully 
activated.  Select the blue tick which will take you to ‘Edit details’ page, where you 
can update your account details.  You should amend your username and password 
to something memorable to yourself at this point and should not give this to anyone 
else. Please note usernames and password are case sensitive. We recommend 
changing your username to your email address. 
 
Using the site 
On the left hand side of the WaitingRoom page you will see the navigation options 
where you can book an appointment or order a medication item. Both these options 
are in bold. You can also see any recent requests by clicking on the appropriate 
history tabs in the same navigation list. 
 
Prescriptions  
The website displays a list of your entire repeatable medication (as listed on your 
prescription counterfoil) and clicking the button on an item will generate a request.  If 
you require any other regular medication, which is not on your prescription 
counterfoil, you can request this by using the contact us button on the website.  In the 
same way as a request made on paper, the surgery may either grant or refuse the 
request.  The outcome of the repeat medication request will be emailed to you.  
There is a free text comments box only for use re information relating to ordering 
your repeat prescription.  Please do not use this box for any other reason. 
 
If you cannot remember your Username or Password; Select Login/Logout from The 
Waiting Room Website and follow the Lost Password Link. 
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